Using your Personal Laptop
with the Multimedia Podium
If you plan to use a personal laptop computer in your classroom, please check in advance of your class that the multimedia equipment will project an image from your laptop.
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	Power ON!


Turn the power on for the following devices: 

· Projector ON - The Projector ON button is located on the left of the Extron Control Unit. 
Note: Please DO NOT leave the projector ON for extended periods 
          if you are not using it.  The bulbs are very expensive.
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	Computer Hookup and Internet Access


Attach Laptop Cables (Cables are located in the access panel on the podium.)
1. Attach the RGB cable to the RGB port on your laptop.

2. Attach the network cable to the network port on your laptop.

3. Attach the audio cable to the headphone jack on your laptop.

4. Please DO NOT attach the network cable to the network port on your laptop.
Select Computer Source

1. Push the Laptop button on the Extron Control Unit. 
Using the Computer
1. In order to activate the display on your laptop, you may need to activate the RGB port.  For HP laptops press the FN + F4 keys at the same time.  (IBM laptops use FN + F7.) (Consult your laptop’s users’ manual for specific instructions.) The data projector will support up to 1024x768 resolution. 
2. Use the Volume Control on the Extron Control Unit to adjust the volume.

3. Use the Display Mute button to control blank the screen temporarily. The display “mute” feature allows you to blank out the screen during a presentation. There are 2 buttons (Mute ON and Mute Off) located on the Extron Control Unit. (Be sure to turn off the projector when your class session has ended.)
Accessing the Internet
If you would like to access the Internet while in the classroom, you will need to a wireless capable laptop.

1. Open your Wireless Client and connect to the Network SSID “GRCC Wireless”.

2. After you connect, launch a Web browser.

3. Enter your Novell username and password.
Limited Access to Network Files
Access to the J and S drives can be achieved through using NetStorage at: https://mydata.grcc.edu   
You will need to enter your Novell username and password.
Notes:

• We cannot guarantee that your laptop will work with GRCC AV equipment. 

• Those using a Macintosh laptop will need to provide their own cable/converters.
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	Power OFF!


When you are finished using the multimedia equipment be sure to do the following:

1. Turn the power OFF on the following devices: 
( Display/Projector 
2. As you EXIT the room, be sure to LOCK the door.
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	Troubleshooting


Please use the following checklist before contacting the Help Desk:

( No Audio

1. Turn the volume up using the volume dial on Extron Control Unit.

2. Check to be sure that the correct source (Laptop) is selected using the Extron Control Unit.
3. Check to be sure the audio cable is connected to the headphone jack on your laptop.

4. Check to be sure that your laptop audio is not muted or turned down.

5. Check to make sure that A/V Mute is turned OFF on the Extron Control Unit.
( No Video
1. Check to be sure that the video source turned on.
2. Check your video source to ensure that it is playing.
3. Check to be sure the correct video source (Laptop) is selected on the Extron Control Unit.
4. You may need to activate the RGB port on your computer using FN+F4 for HP computers and FN+F7 for your IBM computer. (Or other keyboard command on your personal laptop.)
( Laptop Screen Size Problem
1. If your laptop screen size is not matching the projector, you may need to reset your laptop screen resolution.

1) Right click on the desktop

2) Click Properties

3) Click Settings Tab

4) Drag the Screen Resolution Slider to 1024x768
5) Click Apply
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	How to get help!


Contact Information
· Please direct immediate or emergency questions with regard to the operation, equipment failure, or other problems to the LRTS Help Desk   (x3688)
· If you detect a problem with the multimedia station, please let others know about the problem by placing a post-it note on the station cabinet.

Training
· To schedule a training session on the operation and use of the multimedia station in your teaching, contact the Learning Academy for Faculty & Staff: http://www.grcc.edu/la or call x4285.
Fall 2007 – Personal Laptop and Multimedia Model Systems






